
 
 

 

Expert.ai’s Board of Directors Approves Consolidated Half-Year 
Financial Report as of June 30th,2024  

 

ALL ECONOMIC INDICATORS ARE IMPROVING IN LINE WITH 
THE TRENDS OF THE 2024-2026 BUSINESS PLAN 

 

- Total Revenues: Euro 12,0 million (Euro 13,1 million)1 

- Production Value: Euro 13,9 million (Euro 16,9 million) 
- EBITDA: Euro -0,8 million (Euro -3,2 million) 

- EBIT: Euro -4,5 million (Euro -7,2 million) 
- Net Financial Debt: Euro 18,0 million (Euro 21,8 million as of Dec 

31,2023) 

- Shareholders’ Equity: Euro 8,0 million (Euro 12,2 million as of Dec 31, 

2023), prior to the capital increase of Euro 29,7 million 

 

September 27, 2024 

 

The Board of Directors of expert.ai S.p.A. (the “Company”), leader in the implementation 
of enterprise artificial intelligence solutions to create business value, convened today under 
the chairmanship of Dario Pardi, and approved the consolidated half-year Financial Report 

as of June 30th, 2024. 

 

The first half of 2024 highlights a marked improvement in the operating margin, 

demonstrating the effects of the initiatives undertaken in 2023 aimed at optimizing 

operational areas and returning to profitability with a view to sustainable growth. In 

particular, this past half-year saw the launch of new solutions based on generative AI 
integration and the implementation of a new partnership strategy aimed at double-digit 
growth, a vertical industry specialization, and the replicability of use case solutions. 

However, the Net Result reflects the extraordinary restructuring costs amounting to Euro 
1,9 million, related to external consulting expenses for the capital increase, renegotiation 

of financial debt, and reorganization at both the national and international levels. 

 

Dario Pardi, Chairman and CEO of expert.ai, commented: “We consider the first half 
of 2024 positive, an undoubtedly transitional period of relaunch due to the reorganization 

of both front-end and back-end business units, with improved volumes and margins, 
reflecting the effectiveness of the initiatives taken to bring the Group back to profitability 

and cash generation. Given that our business is historically influenced by the seasonality 
of our clients' investments, which increase more than proportionately in the second half of 

 
1 The income and balance sheet data in parentheses refer to the consolidated financial statements as of June 30, 

2023.  

 



 
 

 

the year, these numbers confirm that we are in line with the trends of recently approved 

business plan. I would like to emphasize that we are continuing to invest in company 
efficiency, which has already yielded concrete results through cost reductions while 

maintaining the continuity of R&D investments in strategic verticals where the Company 

has been successful, which is essential for the future growth of expert.ai. We are proud to 
have been recognized as 'Leader' in Forrester’s report on Document Mining and Analytics 

Platforms, and to have achieved the highest score in Generative AI. These recognitions 
reaffirm our commitment to providing innovative solutions, always keeping human value 

and social responsibility at the center. Lastly, the successful capital increase, with 100% 
of the new shares subscribed, puts us in a favorable financial position to pursue new growth 

objectives and further consolidate our leadership in the sector”. 

 

 

Key Consolidated Financial Results as of June 30th, 2024 

 

Total Revenues amount to Euro 12,0 million, compared to Euro 13,1 million in the first 

half of 2023. The decline was mainly recorded in professional services and was evenly 

distributed between the EMEA and US regions. 

The recurring revenue component, that is Euro 7,8 million and consists of temporary 
licenses (57%) and maintenance and hosting, reached 73% of the total. After Italy, the 

American market continues to be the Group’s reference area, despite an absolute decrease 

in revenues from US customers by Euro 1,5 million. 

 

The Production Value amounts to Euro 13,9 million, compared to Euro 16,9 million in the 

first half of 2023, a reduction largely due to lower capitalizations of internally incurred 

costs. 

 

EBITDA is negative at Euro 0,8 million but significantly improved compared to a negative 
EBITDA of Euro 3,2 million on June 30th, 2023. The results highlight the effectiveness of 
the initiatives, undertaken in 2023, aimed at returning the group to profitability. In 2024, 

actions continued not only to streamline expenses but also implement a substantial 
corporate reorganization which has already borne fruit in terms of further improvement in 

cost structure and, consequently, in profitability. 

 

EBIT is negative at Euro 4,5 million (negative at Euro 7,2 million on June 30th, 2023), due 

to amortization of intangible assets amounting to Euro 3,6 million, primarily related to 

capitalized development costs with amortization of Euro 3,3 million. 

 

Financial Management Result, negative at Euro 0,2 million, reflects an improvement 

from June 30th, 2023 (negative at Euro 0,5 million) primarily due to exchange gains. 

 

During the semester, restructuring costs were recorded as extraordinary expenses for a 

total of Euro 1,9 million, exceptionally recognized for the current year, and related to 



 
 

 

external consulting and employee expenses. External consulting costs, amounting to Euro 

0,7 million, are comprised of consultants and professional firms involved in the Capital 
Increase, renegotiation of financial debt, and reorganization of operational and staff 

departments. Employee expenses amount to Euro 1,2 million and refer to redundant 

personnel, some of whom were incentivized to leave, while others resigned. 

 

The net result for the period shows a loss of Euro 6,6 million (Euro 7,7 million on June 

30th, 2023). 

 

Net Working Capital amounts to Euro 3,1 million, compared to a Net Working Capital of 

Euro 11,2 million as of December 31st, 2023. The decrease was primarily attributable to 

the reduction in trade receivables. 

 

Net Financial Debt amounts to Euro 18,0 million with liquid assets amounting to Euro 

1,7 million, compared to net financial debt of Euro 21,8 million as of December 31st, 2023. 

 

Shareholders' Equity amounts to Euro 8,0 million, compared to Euro 12,2 million as of 
December 31st, 2023. This value does not include the capital increase of Euro 29,7 million 

completed on July 31st, 2024. 

 

*** 

KEY EVENTS IN THE FIRST HALF OF 2024 
 
FINANCIAL EVENTS 

 
On February 8, 2024, the Board of Directors of expert.ai announced the approval of the 

2024-2026 business plan. 
 
On May 2, 2024, the Board of Directors of expert.ai approved the proposals to increase 

the paid-in share capital for the maximum amount of Euro 30 million and granting a proxy 
for the additional increase of share capital up to the amount of Euro 20 million; additionally, 

Dario Pardi was appointed as CEO. 
 
On May 22, 2024, the Extraordinary Shareholders' Meeting approved certain amendments 

to the bylaws, a capital increase to be offered to shareholders by way of option for a 
maximum amount of Euro 30 million and the granting of authority to the Board of Directors 

to increase the share capital by a maximum amount of Euro 20 million. 
 
On May 28, 2024, GUM GROUP S.P.A. formalized a subscription commitment in relation 

to the capital increase option approved by the Shareholders' Meeting. 
 

On May 30, 2024, Sofia Holding s.r.l. formalized a subscription commitment in relation to 
the capital increase option approved by the Shareholders' Meeting. 
 



 
 

 

On June 18, 2024, Ergo s.r.l. formalized a subscription commitment in relation to the 

capital increase option approved by the Shareholders' Meeting. 
 

On June 21, 2024, the Ordinary Shareholders' Meeting approved the financial statements 

as of December 31st, 2023, and appointed the new Board of Directors. 
 

On June 24, 2024, the newly appointed Board of Directors resolved to appoint the 
Chairman, Dr. Dario Pardi, as Chief Executive Officer, appointed the members of the 

Management Control Committee (Independent Directors Andrea Gabola, Stefano Pedrini, 
and Marco di Teodoro), and established the Related Party Committee.  
 

On June 28, 2024, the Board of Directors approved the terms of the paid capital increase 
by way of option and set the offering schedule. 

 
 
CLIENTS, PARTNERSHIPS, AND RECOGNITIONS 

 
  

On February 27, 2024, expert.ai announced a new partnership with FINIX Technology 
Solutions to provide companies and public administrations with AI-based tools capable of 

managing high-density information environments and transforming data into knowledge. 
 
On February 28, 2024, expert.ai announced winning the Artificial Intelligence Awards 

from Corporate Vision magazine and the release of a new version of its hybrid AI platform. 
 

On March 13, 2024, expert.ai announced that it is among the top “100 Companies that 
Matter in Knowledge Management,” the prestigious list by the American magazine KMWorld 
dedicated to the best companies in the field of enterprise knowledge management. 

 
On April 10, 2024, expert.ai announced the enhancement of its offering to banks and 

financial institutions thanks to “Adverse News Screening” solutions for anti-money 
laundering projects, intelligent research services for clients, ESG risk management, and 
regulatory tracking & change management processes. 

 
On April 15, 2024, expert.ai announced the launch of an innovative solution for the 

pharmaceutical industry, positioning itself among the finalists for the prestigious “Best of 
Show” award at Bio-IT World, the leading event in the sector. 
 

On May 20, 2024, expert.ai announced its victory at the American Business Awards, and 

on May 30th, 2024, it won the “People’s Choice Stevie® Award” in the category dedicated 

to innovation in the insurance sector. 
 
On June 3, 2024, expert.ai announced that it was named ‘Leader’ by Forrester in the 

report on document mining and analytics platforms, achieving the highest score in 
Generative AI (“The Forrester Wave™: Document Mining and Analytics Platforms, Q2 

2024”). 
 



 
 

 

On June 5, 2024, expert.ai ha annunciato di essere stata nominata da Forrester “Leader” 

nel report dedicato alle piattaforme per l’esplorazione e l’analisi dei testi (“The Forrester 
Wave™: Text Mininig and Analytics Platforms, Q2 2024”). 

 

On June 11, 2024, expert.ai announced its victory in the Duck Creek competition 
dedicated to the most innovative solutions for the insurance industry. 

 
On June 25, 2024, expert.ai announced that it had been included in the “AIFinTech100” 

list, which highlights the world's most innovative companies specializing in AI solutions for 
the financial sector. 
 

*** 
SIGNIFICANT EVENTS AFTER THE REPORTING PERIOD 

 
FINANCIAL EVENTS 
 

On July 25, 2024, expert.ai announced the conclusion of the rights offering related to the 
capital increase offer, with 88.10% of the new shares subscribed, for a total amount of   

Euro 26,137,108.80. 
 

On July 29, 2024, expert.ai announced the early closure of the rights issue on the Stock 
Exchange, with 8,201,961 option rights valid for the subscription of 3,209,463 new shares 
placed on the market. 

 
On July 31, 2024, expert.ai announced that GUM Group S.p.A. had subscribed to the 

unexercised shares related to the capital increase, with the final results showing that the 
capital increase was fully subscribed raising a total of Euro 29,667,518.10.  
 

On August 1 and August 6, 2024, expert.ai announced the variation in share capital (in 
the second communication, following the exercise of stock grants). 

 
 
CLIENTS, PARTNERSHIPS, AND RECOGNITIONS 

 
On July 16, 2024, expert.ai announced it had been selected as a tech partner by Banca 

Investis S.p.A. to develop an innovative app that offers customers new ways to interact 
with the Bank and their bankers particularly leveraging the potential of generative AI.  
 

On September 4, 2024, expert.ai has announced that it has been selected by CNBC and 

the research company Statista in the report “The World’s Top InsurTech Companies 2024” 

dedicated to the 150 most important players in the insurtech sector worldwide. 
 

*** 

 
PREDICTABLE EVOLUTION OF MANAGEMENT 

 



 
 

 

The capital increase, completed on July 31st, 2024, with 26,970,471 new shares for a total 

of Euro 29,67 million, has three strategic functions: 
 internal restructuring (14% of the funds): aimed at improving operational efficiency, 

which will incur initial extraordinary costs in the second semester of the year (within 

the set target) but will generate future annual savings of Euro 4 million; 
 support for operational and financial management (34%): funds used to support 

daily activities and investments necessary for corporate stability; 
 external growth strategies (50%): resources dedicated to M&A operations to acquire 

new solutions and expertise, diversifying the target markets. 
 
Alongside the capital increase, expert.ai has initiated a debt rescheduling plan with major 

financial institutions. As of today, all the completion clauses of the aforementioned plan 
have been fulfilled, making it operational and set to bring significant financial benefits to 

the Company and the Group in the coming years. These measures will free up over Euro 
3,5 million in 2024 and over 3 million in 2025, providing the Company with greater financial 
flexibility and the resources needed to invest in growth and revitalization, both through 

internal expansion and strategic acquisitions in line with 2024-2026 business plan. 
 

 
With regard to the objectives contained in the 2024-2026 business plan, approved by the 

Board of Directors on February 8, 2024, it should be noted that revenues are historically 
concentrated mostly in the last quarter of each fiscal year, a distinctive feature of 
expert.ai’s business model. Therefore, the results achieved in the first semester of 2024 in 

terms of revenue do not indicate a year-on-year decline. Additionally, expert.ai launched 
several initiatives in 2023 to optimize operational areas and return to profitability with a 

focus on sustainable growth. These initiatives continued in 2024, yielding further positive 
results in cost structure and margins. The company thus confirms the profitability targets 
communicated on February 8, 2024 and reported in the Information Prospectus related to 

the capital increase of approximately EURO 30 million, approved by Consob on July 3rd, 

2024. 

 
 

Key targets of the Business Plan for the fiscal year 2024: 
 

- revenues in a range between Euro 32,3-36,1 million; 

- gross profit in a range between Euro 23,2-26,0 million; 
- EBITDA in a range between Euro 8,7-10,4 million; 

- cash EBITDA in a range between Euro 4,3-5,8 million. 
 

*** 
DOCUMENTATION 
The consolidated half-year Financial Report as of June 30th, 2024 will be made available 

to the public within the terms and in the manner prescribed by the EGM Issuers’ 
Regulations, on the Company’s website, www.expertai.ai, in the “Investor 

Relations/Financial Report” section, as well as on the website www.borsaitaliana.it, in the 
“Azioni/Documenti” section. 
 



 
 

 

*** 

INVESTOR MEETINGS 
Please, note that the consolidated results of expert.ai as of June 30th, 2024 will be 

presented to the financial community on October 1st, 2024 during a Video Conference at 

10:30 a.m. (CET). 

 

This press release is available on the Company’s website www.expert.ai and on www.emarketstorage.com  

 

 

Expert.ai is a company specialized in the implementation of enterprise artificial intelligence solutions to create 
business value, listed on the Euronext Growth Milan market (EXAI) and active in Europe and North America. 

By applying a proven innovation framework, expert.ai supports businesses and public administrations in their 
digital transformation, harnessing AI’s potential across various processes and use case through a responsible, 

transparent, and sustainable approach that focuses on people, problems to solve, and goals to achieve.  
The company has over 25 years of experience in natural language solutions and has successfully implemented 

hundreds of projects by integrating the best available technologies in the market with its proprietary ones 

(knowledge graph, machine/deep learning techniques, large language models, and generative AI). 

Banks and financial institutions, insurance companies, publishing firms, and organizations in public 

administration, healthcare, defense, and intelligence sectors choose expert.ai’s solutions to automate 
knowledge on a large scale, effectively manage massive volumes of information, improve decision-making 

processes, and enable new levels of efficiency by leveraging the right data at the right time with great speed. 
The company’s clients, either directly or through partners, include AXA XL, Zurich Insurance Group, Generali, 

Sanofi, EBSCO, The Associated Press, Bloomberg, INDG, Dow Jones, and other major players. Dario Pardi, who 

boasts decades of experience in prominent multinational ICT companies, is Chairman, CEO, and a key 

shareholder of expert.ai. 

 

For more information: https://www.expert.ai/ 

 
 

Contacts 
 

Expert.ai CDR Communication Srl  

Investor Relations  Investor Relations Euronext Growth Advisor 

Stefano Spaggiari Vincenza Colucci Integrae SIM S.p.A. 

ir@expert.ai vincenza.colucci@cdr-communication.it  info@integraesim.it 

 Tel. +39 335 6909547 Tel: +39 02 80 50 61 60 

   

Comunication Media Relations Specialist  

Francesca Spaggiari Martina Zuccherini MIT SIM S.p.A. 

ufficiostampa@expert.ai  martina.zuccherini@cdr-communication.it andrea.scarsi@mitsim.it 

Tel. +39 059 894011 Tel. +39 339 4345708 Tel. + 39 02 30561 276 

 

  



 
 

 

Attached (Data in Euro): 

- Consolidated Balance Sheet as of 06/30/2024 

- Consolidated Income Statement as of 06/30/2024 
- Consolidated Net Financial Debt as of 06/30/2024 

 
 

Please note that the reported financial data is undergoing certification by the appointed Auditing Firm. 

 

 

 



 
 

 

 
 

 

 

 


